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NetXClient Registration Job Aid 
 
 
What is NetXClient?   It is online access to your accounts.  When using NetXClient, you can view 
balances, holdings, activity, as well as set up your accounts to have statements, confirms and tax 
documents delivered electronically.   
 
You, as the client, have a couple of options for registering for online account access.   

 Self- Registration via the website 
 Complete the NetExchange Client and E-Delivery Request form (#218A) and forward 

to your representative 
 
 
 
Self-Registration 
 
Self-registration takes only a few minutes to establish and it can be done from your own computer.  
Follow the procedures below to use self-registration 
 
Procedure 
 
Follow the steps below to set-up access 
 

Step Action 

1 Go to http://www.netxview.com 

2 

 Click on the “Register Now”    
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 Review the “Terms and Conditions” regarding identity verification 

 Enter the first three characters of your account number 
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 Provide information for the primary account holder, including Social Security 

Number for the account being registered 

 

Note:  The Social Security number being used, must match the primary social security 

number on the account that you are registering.  For example, if you are registering a 

joint account, you must use the primary, not the secondary social security number. 
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 Provide a valid email address 
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 Verify your identity by answering a few multiple choice questions 
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 Create a user ID and secure password 

 

Note:  

 Password must be a minimum of 8 characters and a maximum of 12 characters 

 Password must contain at least one alpha and one numeric character 

 Password cannot contain any special characters 

 Password cannot contain you first, last or middle name 

 

 
 
 
You are almost finished: 
 
 

 Once you have set-up your user id and password, you will receive an email notification 
 Click on the link in the email to activate your user id and password (YOU MUST DO THIS 

WITHIN 3 DAYS OF RECEIVING THE EMAIL OR YOUR ID WILL BECOME INACTIVE 
AND MAY REQUIRE YOU TO BEGIN THE PROCESS AGAIN) 

 You will be redirected to the site where you can log in using your user id and password 
 Once you have logged in, you will be asked to set up security questions to further protect 

your account 
 
 
Now you are in and you only have one more thing to do:     GO PAPERLESS!!! 
 

 Set up your account to receive electronic delivery of statements, confirms and tax 
documents 

 Simply click on the “GO PAPERLESS” button at the top of the screen 
 Check the box next to the communications you wish to receive electronically and click on 

“SAVE” to confirm your choices 
 Read the “Terms and Conditions” and click on “I ACCEPT” 
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Now you are completed & can view your account information 24/7. 
 
 
 
 
NetXEchange Client and E-Delivery Request Form 
 
 
If you prefer to have Brokerage Operations establish your online access for you, this can be done by 
submitting the NetExchange Client and E-Delivery Request Form (#218A).  
 
Once this has been completed, forward it to your representative who will in turn, forward it to 
Brokerage Operations for your user id to be established.   The average time-frame for completion is 
24 – 48 hours.   
 
Once access has been established your representative will receive an email notification with your 
user id and password information.  
 
As with self-registration, you will still be required to login and activate your user id and password as 
well as set up the PAPERLESS options shown in the above steps.   
 
 
 
REMINDER 
 
Once you have set-up your user id, you must activate it within 3 days, or it will be deleted and you will 
need to re-register your account. 
 
 
For further questions, contact your representative 


