NetXClient Registration Job Aid

What is NetXClient? It is online access to your accounts. When using NetXClient, you can view
balances, holdings, activity, as well as set up your accounts to have statements, confirms and tax
documents delivered electronically.

You, as the client, have a couple of options for registering for online account access.
e Self- Registration via the website
e Complete the NetExchange Client and E-Delivery Request form (#218A) and forward
to your representative

Self-Registration

Self-registration takes only a few minutes to establish and it can be done from your own computer.
Follow the procedures below to use self-registration

Procedure

Follow the steps below to set-up access

1 Go to http://www.netxview.com

e Click on the “Register Now”
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MNetExchange Client® provides you with an essential solution for managing your investments online. By utilizing this
platform, you will be able to manage your financial portfolios in an efiicient and user-friendly environment. This
convenient senvice is at your fingertips day and night, seven days a week.

Welcome to

‘When you manage your investments online with NetExchange Client, you have instant access to your balances, porifolio
holdings, account activity, order status, cost-basis information, and more. Plus, you can view your brokerage account
statements, tax statements, and trade confirmations online, reducing clutter in your mail box.

(71 Take atour of NetExchange Client

This information is provided by your financial organizstion through Pershing LLC, member FINRA/NYSE/SIEC, & subsidiary of The Bank of
New York Mellon Corpasation.

Asset Protection FAQs - Pershing Privacy Poliy  Margin Disclosure
©2011 Pershing LLC. Al Rights Reserved. Click here for terms of use
Trademarkis) belong to their respective cwners

e Review the “Terms and Conditions” regarding identity verification
e Enter the first three characters of your account number
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FWelcome > Terms and Conditions * User Information  * Identity Verification > UserID and Password * Confirmation

Terms and Conditions
Please read and agree 1o the terms and conditions of the Identity Verification Agreement before proceeding

Identity Verification Agreement

You must have a Sacial Security number to register on this site. Ifyou do not have a Social Security number, please contact your financial organization for
assistance

In addition, you must register using an account for which your Social Security number is primary on the account. For example, you cannot register using a joint
accountifyou are notlisted as the primary account holder.

When registering on this site, you will be asked a series of multiple-choice questions. The questions have been developed by a third-party vendor based on
informatien obtained from public databases. Your answers are compared by the vendor to the information available from these sources.

You may be asked questions about yourself, people you know o were once associated with, places you have lived or worked, and the like. The information used in
these questions is not related in any way to the information an the specific account(s) held at your financial organization.

\We strongly encourage you to review the Frequently Asked about online registration, which provi detail about the identity verification
process.

online will provide immediate access to your accounts. At this time, accounts without a Social Security number are not eligible for online
registration. In addition, if your Social Security number is not recognized as being assaciated with the account number you enter into the system, your online
registration will be unsuccessful

To continue with online regisiration, please click | Agree below.

If you are ineligible for online registration, or you do not want to complete the registration process online, click Cancel below and contact your financial organization
ta register.

By accepting this Agreement, you affirm that you are at least 18 years %ga
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e Provide information for the primary account holder, including Social Security
Number for the account being registered

Note: The Social Security number being used, must match the primary social security
number on the account that you are registering. For example, if you are registering a
joint account, you must use the primary, not the secondary social security number.

5 e Provide a valid email address

e Verify your identity by answering a few multiple choice questions
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Identity Verification
Flease answer the following required questions to verify your identity.

Which of the following addresses have you ever been associated with?.
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| hawve never besn associsted with any of thess addresses
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e Create a user ID and secure password

Note:

e Password must be a minimum of 8 characters and a maximum of 12 characters
e Password must contain at least one alpha and one numeric character

e Password cannot contain any special characters

e Password cannot contain you first, last or middle name

You are almost finished:

Once you have set-up your user id and password, you will receive an email notification
Click on the link in the email to activate your user id and password (YOU MUST DO THIS
WITHIN 3 DAYS OF RECEIVING THE EMAIL OR YOUR ID WILL BECOME INACTIVE
AND MAY REQUIRE YOU TO BEGIN THE PROCESS AGAIN)

You will be redirected to the site where you can log in using your user id and password
Once you have logged in, you will be asked to set up security questions to further protect
your account

Now you are in and you only have one more thing to do: GO PAPERLESS!!!
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Set up your account to receive electronic delivery of statements, confirms and tax
documents

Simply click on the “GO PAPERLESS” button at the top of the screen

Check the box next to the communications you wish to receive electronically and click on
“SAVE” to confirm your choices

Read the “Terms and Conditions” and click on “I ACCEPT”
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Customer Service

Now you are completed & can view your account information 24/7.

Balances
Account 3‘ Manage Groups >
Summary  Detais As of 07/18/2011 - -
@ Download & Print |Symbol: ’_u Display i Q, Find Symboal |
(il Long Market Value1 50.00
nes Industrial Awverage
[i short Market Value 50.00 ”
= { { Frice §
[i] Securities Owed? 50.00 12500
(I MoneyFund Balance 3 50.00 1
= : 1 12400
lil cash 50.00
[l Het Worth 50.00 12300
= T 1 900 4200 1800 42:00
[il Total Annuity Valuet $0.00
| [l Total Account Value 50.00
Funds Available/Duc Quate dats delayed per sxchange Market | Value $Chg % Chg
M it |puia 12310.46| -169.2700)  -1.38]
.m Funds Available for Withdrawal | 50 DI]. NASDAQ 274507 43,7300 1_5_5:
@..Funds Available to Trade® | SD.DD. MYSE 3100.86| -128.1204 458
w Funds Due (as of Previous IZ}ﬂ?.r}'3 | Display | S2P 100 £20.10 76200 431
S&P 500 1287.21 -18.9300 -1.48
Quote data delayed per exchange agreemen

NetXEchange Client and E-Delivery Request Form

If you prefer to have Brokerage Operations establish your online access for you, this can be done by

submitting the NetExchange Client and E-Delivery Request Form (#218A).

Once this has been completed, forward it to your representative who will in turn, forward it to

Brokerage Operations for your user id to be established. The average time-frame for completion is

24 — 48 hours.

Once access has been established your representative will receive an email notification with your

user id and password information.

As with self-registration, you will still be required to login and activate your user id and password as

well as set up the PAPERLESS options shown in the above steps.

REMINDER

Once you have set-up your user id, you must activate it within 3 days, or it will be deleted and you will

need to re-register your account.

For further questions, contact your representative
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